
Does patient meet: 
Clinical criteria? 

AND 
Epidemiological criteria? 

of a suspect case 

Consider other diagnosis. No action to be taken for 2019-nCoV acute respiratory disease on board the aircraft or 
for the travellers on the aircraft. The aircraft is allowed to depart after implementation of routine procedures.  

No Yes 

Laboratory 
testing of 

clinical 
specimens 

Algorithm for decision making in response to an event of a suspect case of 2019-nCoV acute respiratory disease on board an aircraft  

Positive 
2019-nCoV acute 

respiratory disease 
confirmed case 

Disembark patient with his/her hand luggage and transfer to 
the temporary isolation place at the airport or  

Transportation of patient to a medical facility directly 

Notification of a suspect case* of 2019-nCoV acute respiratory disease on board the aircraft 

Suspect case 

The aircraft is considered affected and cannot depart, until the authority is 
satisfied with the health measures implemented. 

The aircraft is not considered affected and is allowed to 
depart. 

No 

Collect Passenger Locator Forms 

Implementation/supervision of health measures 
• Cleaning and disinfection of contaminated areas 

and objects  
• Waste management and disposal 
• Other health measures as necessary 

 

Conduct risk assessment & aircraft inspection  
- Identify the places visited by symptomatic 

patient  
- Determine the extent of exposure of 

passengers, crew and the environment  
- Decide on health measures to be implemented 

on the aircraft 
Negative  

- Report results to 
competent authorities at 
local and central level  
- Inform airline  

                                                 

*Suspect case:  
Patients with acute respiratory infection (sudden onset of at least one of the following: cough, sore throat, shortness of breath) requiring hospitalisation or not, AND in the 14 days prior to onset 
of symptoms, met at least one of the following three epidemiological criteria:  were in close contact  with a confirmed or probable case of 2019-nCoV acute respiratory disease ; or had a history 
of travel to areas with presumed ongoing community transmission of 2019-nCoV acute respiratory disease; or worked in or attended a health care facility where patients with 2019-nCoV acute 
respiratory disease were being treated.  

- Report results to competent 
authorities and airline  

- Implement contact tracing 
according to ECDC advice  

Authority 
satisfied with 

health measures 
implemented? 

Yes  

 

Disembark passengers and crew 
members 

  

https://www.ecdc.europa.eu/en/publications-data/public-health-management-persons-having-had-contact-novel-coronavirus-cases

